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 The Workforce Investment Act provides one-on-one assistance for job seekers with resumes, interviewing, job search, 

and career planning. Workers who are either unemployed or working in low-wage jobs may be eligible for supportive 

services while seeking employment, interviewing or attending training.   

 

 

To access WIA services follow the steps below: 

 
 

_______ 1. Register on Virginia Employment Commission www.vawc.virginia.gov  posting your resume  

                     and work history  

 

 

_______ 2.  Contact us by visiting or calling your local office during the following business hours: 

 

                       Mondays and Fridays: 8:30 AM to 5:00 PM     Tuesdays and Thursdays: 8:30 AM to 6:00 PM 

And Wednesdays:  9:30 AM to 5:00 PM 

  

 

_______ 3.  Sign-up to attend a WIA Orientation at one of our locations listed below.  

  

                                    Tuesdays – 9:00 AM OR 1:00 PM    Thursdays – 9:00 AM OR 1:00 PM 

 

 

_______ 4.  Bring eligibility documents (listed below) to the WIA Orientation in order to begin the application  

                    process.  

                     

                     Citizenship (Birth Certificate, Driver’s License)   Income (Paystubs, Unemployment records) 

                     Selective Service (Males born after 1959)  Employment status (Lay-off letter, UI documentation) 

 

 

_______ 5.  Make an appointment at orientation to meet with a Career Coach and develop your Individualized  

                    Employment Plan  

 

 

Contact your nearest Workforce Center for more information on eligibility and how to get started towards your new 

career.                                 
                             

 

 

 

 

 
 
     An equal opportunity employer/program.  Auxiliary aids and services are available upon request to individuals with disabilities. TDD/TTY (via the Florida Relay Service) 711. 

 
 

Staunton Workforce Center  

1600 N. Coalter Street, # 302 

Staunton, VA  24401 

540-887-9895                                   

                              

     Harrisonburg Workforce Center 

1909 A East Market Street  

Harrisonburg, VA 22801 

540-434-2513                     

Winchester Workforce Center 

100 Premier Place 

Winchester, VA 22601 

540-722-3415 

WORKFORCE INVESTMENT ACT (WIA)  
 

http://www.vawc.virginia.gov/
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Workforce Investment Act (WIA) 

Frequently Asked Questions (FAQs) 

 
 
 

 

 
1) Q-----What is WIA? 

A----- The Workforce Investment Act is also known as WIA, assists individuals with job placement, setting employment 

goals, and updating current skills. Individuals can also be referred to the Job Readiness program, where they can work on 

interviewing skills and their resume. If job placement fails, WIA may then provide the individual with training, as funding 

allows. 
 

2) Q-----Can WIA provide assistance if I am already in training. 
A-----Yes, WIA may provide assistance to an individual already in training. Once eligibility has been established, an 

individual may also qualify to receive support services, to continue in training or employment services. If eligibility can be 

established prior to the start of the last term and if funding allows. WIA may provide financial assistance with employment 

services after training is completed. 
 

3) Q-----Will WIA Q pay for previous training expenses? 
A-----Unfortunately, WIA can not pay for previous training. The individual needs to be officially enrolled in WIA and 

approved before accumulating any additional expenses. 
 

4) Q-----Can WIA provide assistance if I am already working? 

A-----Yes, WIA may provide assistance if an individual is currently working, providing that the individual is not earning a 

self-sufficient wage and is not currently working in an occupation that is in high demand.  
 

5) Q-----What are the steps I need to follow to get into WIA? 

A----1. Register on Virginia Employment Commission website www.vawc.virginia.gov and post your resume, with 10 

years employment history or back to High School. 2. If you are not already enrolled in the program, please schedule an 

appointment with a Career Coach for the intake process.  
 

6) Q-----If I get approved for training what school can I attend? 
A-----An Individual can attend any school that is listed on WIA approved list of schools. Please see the WIA Intake for a list 

of approved schools. 
 

7) Q-----What if I have already obtained a degree or certification? 

A-----If an individual has a current degree or certification that is in demand they may not be able to receive training unless 

there are unique circumstances that prohibit that individual from obtaining employment in that area. Counselors will need to 

access each case on an individual basis. 
 

8) Q-----Is the WIA program the same as the PELL Grant? 

A-----No, WIA is not the same as the PELL Grant. A Pell grant is money awarded by the Department of Education based on 

financial need. WIA funds are designed to retrain employees in high wage and high demand occupation as defined by the 

Department of Labor.  
 

9) Q---Do I have to go through this process, if all I want is help with paying for school?  

A-----Sometimes an individual may have certain skills and experience for a job. The goal of WIA is to determine if those 

skills are marketable and match certain available positions for the referral process.  If an individual does not have the 

appropriate skills to get a job, then they may be considered for training.  
 

10) Q-----Do I need a GED or HS diploma to go through WIA? 

A-----An individual is not required to have a GED or HS Diploma in order to access basic WIA services. However 

individual training programs may require it. 

 

11) Q-----How long will the process take? 
A-----The length of time depends on an individual basis. Each case is unique and needs to be assessed one-on-one.  
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